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1. Rationale 
The Department for Education says schools should be “mobile phone-free by default”. This is now 
supported by the Children’s Wellbeing and Schools Act 2026 and is designed to safeguard young 
people at school. 

  Schools should prohibit use throughout the whole school day, including:  

 lessons 
 breaks 
 lunchtime 
 movement between lessons 

2. Scope 
This policy applies to all students  

3. Policy Overview 
For students in Y7-11 

 Mobile phones, headphones and smartwatches must not be seen, heard, or used during the 
school day. 

 Students who bring a mobile phone to school must place it in a mobile phone pouch. 
 At the start of the day, phones must not be seen once students have entered the school site.  

For students in Sixth Form  
 Mobile phones, headphones and smartwatches must not be seen, heard, or used during the 

school day outside the Sixth Form Centre. 
 Students may use their phones in lessons where a teacher has specifically permitted this. 

They may not be used in public areas or in front of students in lower school. 

4. Daily Expectations for Students 
Students bringing a phone to school must: 

1. Place their phone in a phone pouch which will be provided by the school and lock it. 
2. Show their form tutor in form time that this has been completed. 
3. Use unlocking stations at the end of the day to unlock their phone. 

Staff may conduct checks where appropriate to ensure compliance. 

5. Consequences 
Failure to follow the policy will result in consequences in line with our Behaviour policy. After 
consultation with parents, students and staff, we will be treating deliberate breaches of this policy in 
line with bringing other prohibited items in to school.  

  



6. Exceptions 
Medical Needs 
Students who require a mobile phone for medical reasons (e.g. monitoring health conditions) must 
provide appropriate medical evidence. Reasonable adjustments will be made to ensure their needs 
are supported. Pupils with medical needs will be required to sign a code of conduct and parents will 
be expected to place time limited restrictions on their mobile phones for non-medical apps 
(including those used to communicate home). 

SEND 
In exceptional circumstances, adjustments may be considered for students with additional needs. 
Requests must be made by parents/carers and supported by relevant professional evidence. Each 
case will be reviewed individually. The default expectation will be that where an option exists that 
does not require a mobile phone, this should be used in the first instance.  

Need to contact home 
If you need to communicate home, you need to go to reception.  

7. Staff and Visitor Guidelines 
 Staff: Staff should model appropriate behaviour and limit phone use to professional 

purposes or designated areas such as offices or staff rooms. 
 Visitors: Visitors are asked to silence or switch off mobile phones while on site. 

8. Educational Visits 
These restrictions do not apply on Educational Visits, mobile phones can be used both to collect 
evidence/photos and as a way of students summoning emergency help (via a designated staff 
mobile number). Students often communicate with parents an estimated return time where trips 
extend beyond the school day or where there are unforeseen delays.  Students will be allowed 
phones on educational visits which are off-site as this ensures safe group management.  

9. Liability 
QEGS Penrith accepts no responsibility for the loss, theft, or damage of mobile phones brought onto 
site. Students bring devices at their own risk. 

Students are responsible for looking after their phone pouch. Any vandalised, graffitied or lost 
pouches will need to be replaced at cost to parents/carers. 

Pouches must be returned to the school when a student leaves. Otherwise, these will be charged at 
the cost of replacement.  

10. Communication with Parents and Carers 
Parents and carers should contact the school reception via telephone for urgent messages rather 
than contacting students directly during the school day.  

11. Review of Policy 
This policy will be reviewed annually to ensure it remains effective and continues to support student 
wellbeing and learning. 

……………………………………………………………………………………………………………………… 

QEGS Penrith is committed to maintaining a calm, focused, and respectful learning environment 
for all students. 


